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We based on the obligation related to the protection of personal information, with regard to
the correspondence of your personal information acquisition and use, appropriate
protection, and receiving complaint, we will establish and work on a personal info rmation
protection policy as the following. “Personal Information” herein refers to such as your name,
date of birth, address, credit card information.

1. About the Proper Acquisition of Personal Information
In order to provide the service to our customers, we do obtain personal information under
lawful and fair means, and do not obtain by deception or other wrongful means. In addition,
an illegal act such as receiving an illegal acquisition of personal information from a third
party while recognized it is a personal information that has been leaked. We obtain the
personal information of customers in accordance with the following methods.
1.
2.
3.
4.
5.
6.
7.

We obtain the information provided by the customers who input via the Internet or
in writing.
We obtain the information provided by the customers who send to our email
address.
We obtain the information provided by the customers who inquire us on phone.
We obtain the information provided by the customers who inquire us on phone and
we had the voice recording.
We obtain the information provided by the customers who access to our web site
and our log had the record.
We obtain the information provided by the customers who make a trade and our
homepage possesses such as the transaction information.
Other proper way in accordance with laws and regulations compliance.

2. Purpose of Use of Personal Information
As long as there is no agreement with the customer, we shall deal with the necessary
minimum information within a necessary scope for achieving the purposes of use described
below.
【Purpose of Use】
1. Financial derivatives transactions and the business associated.
2. Product provided by us or for you to use our services .
3. Our company or our subsidiaries, affiliates of the goods or for carrying out service
guide.
4. To match the point of view of investor protection while making use of the above
products and services.
5. For confirming it is the customer himself while making use of the above products and
services.
6. In order to make the report, such as transaction details and account balance for
customers.
7. For research and development of financial products and services according to market
research as well as the practice of a data analysis and questionnaires.
8. Other such as properly and smoothly implement the trading with the customers.
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3. Handling of Sensitive Information
With regard to political views, religion (religion, says the spirit and creed), labor union, race
and ethnicity, family origin and domicile, health and sex life, as well as information of criminal
history (hereinafter, refers as ” for sensitive information “), other than the appropriate
business operation and other purposes which are recognized as necessary, we will not
acquire, use or provide them to the third party. In addition, when acquire, use or provid e the
sensitive information to a third party, we handle particularly carefully in order to avoid
deviant acquisition, usage and provision to the third party.

4. Ensure the Accuracy
We will endeavor to keep such personal data accurate and up-to-date within a necessary
scope for achieving the purposes of use. We established a retention period according to the
purpose of use of holding personal information, and the personal information will be erased
after the period has passed.

5. Safety Management Measures
In order to avoid unauthorized access to personal information, disclosure of personal
information, loss or destroy, damage and tampering etc., we carry out reasonable prevention
as well as corrective measures such as the maintenance of implementation system
accordance with the safety management measures, maintenance of basic policies and
handling regulations relating to safety management.

6. Provide to a Third Party
Except in accordance with the laws and regulations, provision or disclosure to third parties is
not allowed if there is no prior consent from the person. However, for subcontractors it is not
intended to be applicable in offering to this third party. So we can consign the
subcontractors to manage personal information and supervision.

7. Continuous Improvement
In order to provide a proper handling of your personal information, we will strive to improve
to conduct an appropriate review of the personal information protection policy continuously.

8. Use of Cookies
In order to improve the utilization of the website, we are able to use “cookies” for collecting
information or the same electronic tools. The cookies of the customer and the customer’s
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browser can always be set in disable if the customer desired. However, if you fail to disable
the cookies, there is a possibility that part of the web site may not work properly.

9. Access Log Record
Our web site will save your visit history. Our access log can see your domain name, browser,
access data, links, etc., but it does not identify the individual name of the customer.

10. Links to ThirdParty Websites
We are able to provide links to third-party site but we does not control the third-party site. In
addition since we do not bear any responsibility for the personal informa tion that customers
may provide on such sites, before providing any personal information on such sites, we
recommended you to read the privacy protection policy thoroughly in such sites.

11. Disclosure of Billing Procedures
With respect to hold customers’ personal data, we are committed to appropriately and
promptly answer when there is a request of such as disclosure, correction, suspension of use
from the customer after confirm it is the customer himself.

12. Handling in Other Countries
Your personal information may have been handled in other countries out of your home
country. Therefore, we will comply with this Privacy Policy even if your own country doesn’t
provide the same protection and law.

